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³ÝÑñ³Å»ßïáõÃÛáõÝÁ: ■ Ð³Û³ëï³ÝáõÙ ¿É»Ïïñ³¿Ý»ñ·Ç³ÛÇ
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ØÇçÇÝ »Ï³Ùáõï áõÝ»óáÕ ÁÝï³ÝÇùÝ»ñÇ Ñ³Ù³ñ
Ý³Ë³ï»ëí³Í ç»éáõóÙ³Ý í³ñÏ³íáñÙ³Ý
Íñ³·ñÇ ³ÝÑñ³Å»ßïáõÃÛáõÝÁ:

Ð³Û³ëï³ÝáõÙ ¿É»Ïïñ³¿Ý»ñ·Ç³Ûáí ³å³ÑáíÙ³Ý ËÝ¹ÇñÁ ÉáõÍí»É
¿, µ³Ûó ¹»é¨ë ³éÏ³ »Ý ç»éáõóÙ³Ý Ñ»ï Ï³åí³Í ËÝ¹ÇñÝ»ñ:
ÊáñÑñ¹³ÛÇ ÙÇáõÃÛáõÝÇó Å³é³Ý·í³Í ç»éáõóÙ³Ý Ñ³Ù³Ï³ñ·Á
÷Éáõ½í»ó ¨ µÝ³Ï³ñ³ÝÝ»ñÁ ç»éáõóí»Éáõ
Ýå³ï³Ïáí  Ù³ñ¹ÇÏ ÷³Ûï ¨ Ñ»ÕáõÏ í³é»ÉÇù
¿ÇÝ û·ï³·áñÍáõÙ: ´Ý³Ï³ñ³ÝÝ»ñÁ ç»éáõóí»Éáõ
 Ýå³ï³Ïáí ëáóÇ³É³å»ë ³Ý³å³Ñáí
ÁÝï³ÝÇùÝ»ñÁ Ñ³×³Ë û·ï³·áñÍáõÙ ¿ÇÝ
½³Ý³½³Ý Ã³÷áÝÝ»ñ: ´Ý³Ï³ñ³ÝÝ»ñÁ
ç»éáõóíáõÙ ¿ÇÝ ÇÝùÝ³ß»Ý, ¾É»Ïïñ³Ï³Ý
ç»éáõóÇãÝ»ñáí: æ»éáõóÙ³Ý Ýßí³Í
ï³ñµ»ñ³ÏÝ»ñÁ Í³Ëë³ï³ñ ¿ÇÝ ¨
íï³Ý·³íáñ: ÜÙ³Ý ç»éáõóÇãÝ»ñÇ
û·ï³·áñÍÙ³Ý ³ñ¹ÛáõÝùáõÙ Ï³ñáÕ ¿ÇÝ
³é³ç³Ý³É å³ÛÃáõÝÝ»ñ, Ññ¹»ÑÝ»ñ ¨
ÃáõÝ³íáñáõÙÝ»ñ:

ò³íáù, Ý³ËÏÇÝáõÙ µ³ÝÏ»ñÁ ã¿ÇÝ ïñ³Ù³¹ñáõÙ ç»éáõóÙ³Ý
í³ñÏ»ñ, áñáÝó ÙÇçáóáí µÝ³ÏãáõÃÛáõÝÁ Ï³ñáÕ ¿ñ ÉáõÍ»É
ç»éáõóÙ³Ý ËÝ¹ÇñÝ»ñ, ù³ÝÇ áñ ¹³ßïÁ éÇëÏ³ÛÇÝ ¿ñ ¨ ³Ý·³Ù
µ³ñÓñ ïáÏáë³¹ñáõÛùÝ»ñáí  í³ñÏ»ñÇ ïñ³Ù³¹ñáõÙÁ ã¿ñ Ï³ñáÕ
³å³Ñáí»É ·áõÙ³ñÝ»ñÇ í»ñ³¹³ñÓÁ: Ð³ßíÇ ³éÝ»Éáí Ñ»ñáÑÇßÛ³É
÷³ëïÁ ÐÐ Ï³é³í³ñáõÃÛáõÝÁ, Ð³Ù³ßË³ñÑ³ÛÇÝ µ³ÝÏÇ /Ð´/ ¨ ³ÛÉ
¹áÝáñÝ»ñÇ ³ç³ÏóáõÃÛ³Ùµ 2005Ã. Ùß³Ï»É ¨ Ñ³ëï³Ý»É ¿
ø³Õ³ù³ÛÇÝ ç»éáõóÙ³Ý é³½Ù³í³ñáõÃÛáõÝ: ì»ñáÑÇßÛ³É
é³½³í³ñáõÃÛ³Ý ßñç³Ý³ÏÝ»ñáõÙ Çñ³Ï³óíáÕ Íñ³·ñÇ Ñ³Ù³ñ Ð´
Ð³Û³ëï³ÝÇÝ ïñ³Ù³¹ñ»É ¿ 15 ÙÇÉÇáÝ ¹áÉÉ³ñ: Ìñ³·ÇñÁ å»ïù ¿
Çñ³Ï³Ý³óí»ñ   Ðì¾¾Ð ÏáÕÙÇó ¨ í»ñçÇÝÇë Ýå³ï³ÏÝ ¿
³å³Ñáí»É ³Ýíï³Ý·, ÑÝ³ñ³íáñÇÝë Ù³ïã»ÉÇ ¨ ßñç³Ï³
ÙÇç³í³ÛñÇ Ñ³Ù³ñ ³å³Ñáí ç»éáõóÙ³Ý Ñ³Ù³Ï³ñ·»ñÇ
ÏÇñ³éáõÙÁ:

Ìñ³·ñÇ Ýå³ï³ÏÇÝ Í³é³Û»Éáõ Ñ³Ù³ñ
Ðì¾¾Ð 4.2 ÙÇÉÇáÝ ¹áÉ³ñ ¿ áõÕÕ»É Ù³ëÝ³íáñ
µ³ÝÏ»ñÇÝ ç»éáõóÙ³Ý í³ñÏ»ñ ïñ³Ù³¹ñ»Éáõ
 Ýå³ï³Ïáí` Ýñ³Ýó ï³Éáí ÇÝùÝáõñáõÛÝ
áñáßáõÙ Ï³Û³óÝ»Éáõ ³é³í»É³·áõÛÝ
 ³½³ïáõÃÛáõÝ: ÐÇÙÝ³¹ñ³ÙÇ ÏáÕÙÇó
ë³ÑÙ³Ýí»óÇÝ ÙÇ³ÛÝ ÙÇ ù³ÝÇ å³Ñ³ÝçÝ»ñ`
 û·ï³·áñÍ»É ßñç³Ï³ ÙÇç³í³ÛñÇ Ñ³Ù³ñ
³Ýíï³Ý· ¨ ³å³Ñáí, ÇÝãå»ë Ý³¨
¿Ý»ñ·Ç³ ËÝ³ÛáÕ ç»éáõóÙ³Ý
ë³ñù³íáñáõÙÝ»ñ: ì³ñÏÇó ëï³óí³Í
·áõÙ³ñÝ»ñÁ Ïïñ³Ù³¹ñí»Ý ³ÛÉ
ß³Ñ³éáõÝ»ñÇ, áñå»ë ç»éáõóÙ³Ý í³ñÏ»ñ:
ÜÙ³Ý Ù»Ë³ÝÇ½ÙÁ ÃáõÛÉ ¿ ï³ÉÇë ³å³Ñáí»É ·áõÙ³ñÝ»ñÇ
ß³ñáõÝ³Ï³µ³ñ µ³½Ù³å³ïÏáõÙÁ ¨ Ýå³ëïáõÙ ¿ Íñ³·ñÇ
Ï³ÛáõÝáõÃÛ³ÝÁ ¨ ÇÝùáõñáõÛÝáõÃÛ³ÝÁ` Ëáõë³÷»Éáí Ñ³í»ÉÛ³É
ýÇÝ³Ýë³íáñáõÙÇó:

²ÛëåÇëáí Íñ³·ñÇ Ýå³ï³ÏÝ ¿`
 Ýå³ëï»É ¿Ý»ñ·»ïÇÏ áÉáñïÇ ³Ýíï³Ý·áõÃÛ³Ý ¨

Ñáõë³ÉÇáõÃÛ³Ý ½³ñ·³óÙ³ÝÁ
 Ýå³ëï»É ¿Ý»ñ·³Ù³ï³Ï³ñ³ñÙ³Ý Ù³ïã»ÉÇáõÃÛ³ÝÁ
 Ýå³ëï»É áñ³ÏÛ³É ¨ ³å³Ñáí ç»éáõóÙ³ÝÁ

The need for heating loans provided to families
with middle income.

The electricity supply issues were dissolved, but the heating
was still a problem for Armenia. The district heating system
inherited from Soviet Union had collapsed and people used

wood or liquid fuel for heating.
 Socially vulnerable families often

 used their household wastes
 for heating purposes. People
 used hand made heaters or

electric heaters for heating their
 apartments. This was not only

 costly, but also dangerous option
for heating, which often resulted

an explosions, fires and poisonings.

Unfortunately, banks in Armenia did not provide heating
loans, even with height %, because the field was risky and the
banks did not have any guarantees for money return.
Thanking into account the mentioned fact GoA with support of
WB and other donors developed and adapted in 2005, the
Urban Heating Strategy. Within the frame of mentioned
strategy the WB extended 15 million US dollars to the project
to be implemented by R2E2 Fund, which was tasked to
introduce save, possibly affordable and environmentally clean
heating systems.

The Fund directed 4.2 million US dollars
 trough private banks, giving maximum

 freedom to banks for decisions making.
 The Fund stated only

a few requirements;
 to use environmentally

 clear and safe,
as well as energy efficient

equipment. The money received
as loan repayments was redirected to
other beneficiaries, as heating loans.

This creates a multiplier effect.
 This mechanism will help to ensure the sustainability of the

project, even without external funding.

Thus the project was directed to reach the followings:
 To reach energy security and reliability
 To reach electricity supply affordability
 To reach good quality and safe heating
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ÐÇÙÝ³¹ñ³ÙÇ ÏáÕÙÇó Çñ³Ï³Ý³óíáÕ ø³Õ³ù³ÛÇÝ
ç»éáõóÙ³Ý Íñ³·ñÇ ßñç³Ý³ÏÝ»ñáõÙ ç»éáõóÙ³Ý
Ýå³ï³Ïáí í³ñÏ»ñ »Ý ïñ³Ù³¹ñí»É  5596
ÁÝï³ÝÇùÝ»ñÇ:

Ìñ³·ñÇ Çñ³Ï³Ý³óÙ³Ý ßÝáñÑÇí ÐÐ
Ù³ñ½»ñÇ 4578 ÁÝï³ÝÇùÝ»ñ ¨ ºñ¨³Ý
ù³Õ³ùÇ 1018 ÁÝï³ÝÇùÝ»ñ
ëï³ó»É »Ý ç»éáõóÙ³Ý Ñ³Ù³ñ
Ý³Ë³ï»ëí³Í í³ñÏ»ñ:

Ü³Ë³å»ë åÉ³Ý³íáñí³Í ¿ñ, áñ
ç»éáõóÙ³Ý í³ñÏ³íáñÙ³Ý Íñ³·ÇñÁ
å»ïù ¿ Çñ³Ï³Ý³óí»ñ ÙÇ³ÛÝ ºñ¨³Ý
ù³Õ³ùáõÙ, ÇÝãÁ µ³ó³ïñíáõÙ ¿ñ
Ù³ï³Ï³ñ³ñ Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ
ÏáÕÙÇó Ù³ñ½»ñáõÙ ³ßË³ï³ÝùÝ»ñÇ
Çñ³Ï³Ý³óÙ³Ý ËÝ¹ÇñÝ»ñáí: Üßí³Í
ËÝ¹ÇñÝ»ñÁ ÑÇÙÝ³Ï³ÝáõÙ µ³ó³ïñíáõÙ
 ¿ÇÝ ×³Ý³å³ñÑ³Í³Ëë»ñÇ ¨
ë³ñù³íáñáõÙÝ»ñÇ ï»Õ³¹ñÙ³Ý áõ ³å³Ñáí û·ï³·áñÍÙ³Ý Ñ»ï
³éÁÝãíáÕ áñáß ï»ËÝÇÏ³Ï³Ý ËÝ¹ÇñÝ»ñáí:

ÐÇÙÝ³¹ñ³ÙÇ ÏáÕÙÇó Çñ³Ï³Ý³óí³Í ÙáÝÇÃáñÇÝ·Ç ßÝáñÑÇí
å³ñ½ ¹³ñÓ³í , áñ ÐÐ Ù³ñ½»ñáõÙ ³éÏ³ ¿ ç»éáõóÙ³Ý
í³ñÏ³íáñÙ³Ý Íñ³·ñÇ Ù»Í å³Ñ³Ýç³ñÏ: Ø³ñ½»ñÇ ÙÇçÇÝ
»Ï³Ùáõï áõÝ»óáÕ ÁÝï³ÝÇùÝ»ñÁ å³ïñ³ëï ¿ÇÝ í³ñÏ³íáñÙ³Ý
ÙÇçáóáí ç»éáõó»É µÝ³Ï³ñ³ÝÝ»ñÁ, µ³Ûó ù³ÝÇ áñ Ù³ñ½»ñáõÙ
ç»éáõóÙ³Ý ë³ñù³íáñáõÙÝ»ñ Ù³ï³Ï³ñ³ñáÕ
Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÁ ³ßË³ï³ÝùÝ»ñÇ Ï³½Ù³Ï»ñåÙ³Ý
ËÝ¹ÇñÝ»ñ áõÝ»ÇÝ, Íñ³·ÇñÁ ã¿ñ Ï³ñáÕ³ÝáõÙ ³å³Ñáí»É Ù³ñ½»ñÇ
Ý»ñ·ñ³íáõÙÁ:

²ÛÝáõ³Ù»Ý³ÛÝÇí, Ñ³ßíÇ ³éÝ»Éáí Ù³ñ½»ñáõÙ ç»éáõóÙ³Ý
í³ñÏ³íáñÙ³Ý Íñ³·ñÇ Ù»Í å³Ñ³Ýç³ñÏÁ ÐÇÙÝ³¹ñ³ÙÁ
³é³ç³ñÏ»ó Ù³ñ½»ñÇ Ù³ï³Ï³ñ³ñáÕ Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ
Ñ³Ù³ñ ³ÝóÏ³óÝ»É ç»éáõóÙ³Ý Ñ³Ù³Ï³ñ·»ñÇ ï»Õ³¹ñÙ³Ý ¨
Ï³é³í³ñÙ³Ý ¹³ëÁÝÃ³óÝ»ñ` Ýå³ëï»Éáí ÐÐ Ù³ñ½»ñáõÙ
ç»éáõóÙ³Ý Í³é³ÛáõÃÛáõÝÝ»ñ Ù³ïáõóáÕ ï»ËÝÇÏ³Ï³Ý
³ÝÓÝ³Ï³½ÙÝ»ñÇ å³ïñ³ëïÙ³ÝÁ, áñ³Ï³íáñÙ³Ý
µ³ñÓñ³óÙ³ÝÁ ¨ Ï³ñáÕáõÃÛáõÝÝ»ñÇ ½³ñ·³ó³ÝÁ:

ÀÝ¹Ñ³Ýáõñ ³éÙ³Ùµ ÐÇÙ³Ý¹ñ³ÙÇ ³ç³ÏóáõÃÛ³Ùµ
Ï³½Ù³Ï»ñåí»óÇÝ 14 ¹³ëÁÝÃ³óÝ»ñ 11 Ù³ï³Ï³ñ³ñáÕ
Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ Ý»ñÏ³Û³óáõóÇãÝ»ñÇ Ñ³Ù³ñ: Øáï 350
Ý»ñÏ³Û³óáõóÇãÝ»ñ Ù³ëÝ³Ïó»óÇÝ í»ñáÑÇßÛ³É ¹³ëÁÝÃ³óÝ»ñÇÝ:

¸³ëÁÝÃ³óÝ»ñáõÙ Ý»ñ·ñ³íí³Í Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ ó³ÝÏÁ
Ý»ñÏ³Û³óí³Í »Ý ëïáñ¨`

 §Â»ñÙáë»ñíÇë¦
  §ºìñáÃ»ñÙ¦
  §ÎáÝïñ³¹³¦
 §Ø»Ýáõ³¦
 §Î³Ý³Û³Ý ¨ Îá¦
 §Æ¹»³É¦
 §¾Ïáýáé³ ¦
 §Ø³ëï»ñ ÉÛáõùë¦
 §Â»ñÙáëÇë ¦
 §Üáñ îáõÝ¦
 §Ø»ÏáõëÇã¦

Ø³ñ½»ñáõÙ í»ñáÑÇßÛ³É ¹³ëÁÝÃ³óÝ»ñÁ Ýå³ëï»óÇÝ áñ³ÏÛ³É ¨

Due to the works implemented by R2E2 Fund
within the frame of Urban Heating project
heating loans were provided to 5596
households.

From the beginning of the project about
4578 households

 from Yerevan and 1018
 households from marzes

received loans for heating.

Initially it was designed that the
project will be implemented only in

Yerevan, since heating systems
supply organizations
had some difficulties

related to provision of heating
systems to marzes. The difficulties

 were mainly related to transportation
expenses and other technical

issues connected with installation and safe operation.

The monitoring conducted by R2E2 Fund shows, that in
marzes there is a huge demand for the heating loans project,
to be more specific, population from marzes were interested
in taking loans for heating, but since there were no supply
organizations it was not possible to arrange implementation of
the project in marzes.

Thus, the Fund suggested organizing trainings on heating
systems installation and management for marz
representatives of heating systems’ supply organizations to
promote safe heating in marzes.

In general 14 trainings were organized for marz
representatives of 11 supply organizations’. The total number
of participants was about 350.

The following heating system supply organizations have
participated in the trainings;

 TERMOSERVICE
 EUROTERM
 CONTRADA

 MENUA
 KANAYAN & CO

 IDEAL
 ECOFORA

 MASTER LUX
 TERMOSYS

 NOR TUN
 MEKUSICH

The mentioned trainings helped to promote good quality and
safe heating in marzes. As a result of trainings   1018
households from marzes received loans for heating and
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³Ýíï³Ý· ç»éáõóÙ³Ý Ñ³Ù³Ï³ñ·»ñÇ ÏÇñ³éÙ³ÝÁ, áñÇ
Ñ»ï¨³Ýùáí  1018 ÁÝï³ÝÇùÝ»ñ û·ïí»óÇÝ ç»éáõóÙ³Ý
í³ñÏ³íáñÙ³Ý Íñ³·ñÇó ¨ ç»éáõó»óÇÝ Çñ»Ýó µÝ³Ï³ñ³ÝÝ»ñÁ:

Ìñ³·ñÇ ß³Ñ³éáõÝ»ñÁ ³ñï³Ñ³ÛïíáõÙ »Ý
ç»éáõóÙ³Ý í³ñÏ³íáñÙ³Ý Íñ³·ñÇ
Ý³Ë³Ó»éÝáõÃÛ³Ý ¹ñ³Ï³Ý ³ñ¹ÛáõÝùÝ»ñÇ Ù³ëÇÝ:

Ìñ³·ñÇ ÑÇÙÝ³Ï³Ý ß³Ñ³éáõÝ»ñÁ  ÙÇçÇÝ »Ï³Ùáõï áõÝ»óáÕ
ÁÝï³ÝÇùÝ»ñÇ ¨ Ëáó»ÉÇ ËÙµ»ñÇ Ý»ñÏ³Û³óáõóÇãÝ»ñÝ »Ý:

Ìñ³·ñÇ ß³Ñ³éáõ È»Ý³
Ü³í³ë³ñ¹Û³ÝÁ, Ù³ëÝ³·ÇïáõÛ³Ùµ
Ñ³ßí³å³Ñ, µ³í³Ï³Ý³ã³÷ ãÇ
í³ëï³ÏáõÙ, áñå»ë½Ç Ï³ñáÕ³Ý³
Ï³ÝËÇÏ í×³ñáí Ó»éù µ»ñ»É
ç»éáõóÙ³Ý Ñ³Ù³Ï³ñ·: ÊÝ¹ÇñÁ
ÉáõÍ»Éáõ Ýå³ï³Ïáí Ý³ ¹ÇÙ»É ¿
ACBA µ³ÝÏ ¨ í³ñÏ ¿ í»ñóñ»É:
Ü»ñÏ³ÛáõÙë, ç»éáõóÙ³Ý Ñ³Ù³Ï³ñ·Ç
 ï»Õ³¹ñáõÙÇó Ñ»ïá, È»Ý³
Ü³í³ë³ñ¹Û³ÝÇ µÝ³Ï³ñ³ÝÁ
ç»éáõóíáõÙ ¿ ¨ Ñ³ñÙ³ñ³í»ï ¿:
È»Ý³Ý ÝßáõÙ ¿, áñ ³ÝóÛ³ÉáõÙ Ýñ³
µÝ³Ï³ñ³ÝÁ ç»éáõóíáõÙ ¿ñ
í³é³ñ³ÝÇ ÙÇçáóáí, áñÁ
ï»Õ³¹ñí³Í ¿ñ ËáÑ³ÝáóáõÙ:
ò³íáù µÝ³Ï³ñ³ÝÇ ÙÛáõë ë»ÝÛ³ÏÝ»ñÁ Ñ³í³ë³ñ³ã³÷ ã¿ÇÝ
ç»éáõóíáõÙ, ÇëÏ ÙÛáõë ë»ÝÛ³ÏÝ»ñáõÙ í³é³ñ³ÝÝ»ñ ï»Õ³¹ñ»Éáõ
Ñ³Ý³ñíáñáõÃÛáõÝ ãÏ³ñ: Ìñ³·ñÇ ûÅ³Ý¹³ÏáõÃÛ³Ùµ È»Ý³Ý ÉáõÍ»É ¿
ç»éáõóÙ³Ý ËÝ¹ÇñÁ:

Ìñ³·ñÇ Ù»Ï ³ÛÉ ß³Ñ³éáõ Ð»ñÇùÝ³½ Ð³ñáõÃÛáõÝÛ³ÝÁ, ºñ¨³ÝÇ
Ù³ÙÉá ³ÏáõÙµÇ ³ßË³ï³ÏÇó, Ýß³áõÙ ¿, áñ ÙÇÝã ç»éáõóÙ³Ý
Ñ³Ù³Ï³ñ·Ç ï»Õ³¹ñáõÙÁ Ýñ³ µÝ³Ï³ñ³ÝáõÙ óáõñï ¿ñ:
Ü³ËÏÇÝáõÙ µ³Ï³ñ³ÝáõÙ ï»Õ³¹ñí³Í ¿ñ í³é³ñ³Ý, áñÁ
³ßË³ïáõÙ ¿ñ ¹Ç½»É³ÛÇÝ í³é»ÉÇùáí: ÀÝï³ÝÇùÇ µáÉáñ
³Ý¹³ÙÝ»ñÁ Ñ³í³ùíáõÙ ¿ÇÝ í³é³ñ³ÝÇ ßáõñç` ï³ù³Ý³Éáõ:
Ü»ñÏ³ÛáõÙë ç»éáõóáõÙÁ ¨ ï³ù çñÇ ³éÏ³ÛáõÃÛáõÝÁ ³ÛÉ¨ë ËÝ¹Çñ
ã»Ý Ð»ñÇùÝ³½Ç Ñ³Ù³ñ, ù³ÝÇ áñ Ý³ í³ñÏ ¿ í»ñóñ»É ACBA
µ³ÝÏÇó ¨ Ó»éù ¿ µ»ñ»É ç»éáõóÙ³Ý Ñ³Ù³Ï³ñ·:

ACBA µ³ÝÏÇ ïÝûñ»ÝÇ ï»Õ³Ï³É` Ð³Ïáµ
²Ý¹ñ»³ëÛ³ÝÁ ÝßáõÙ ¿, áñ Íñ³·ñáõÙ
ÁÝ¹·ñÏí³Í µáÉáñ ß³Ñ³éáõÝ»ñÁ ß³ï
å³ñï³×³Ý³ã »Ý ¨ Ñ³ëÏ³ÝáõÙ áõ
·Ý³Ñ³ïáõÙ »Ý í³ñÏ³íáñÙ³Ý
Ï³ñ¨áñáõÃÛáõÝÁ: Ìñ³·ÇñÁ Ï³ñ¨áñíáõÙ ¿
 Ð³Ïáµ ²Ý¹ñ»³ëÛ³ÝÇ ÏáÕÙÇó Ý³¨ ³ÛÝ
å³ï×³éáí áñ ÑÝ³ñ³íáñáõÃÛáõÝ ¿
 ï³ÉÇë ÉáõÍ»Éáõ Ð³Û³ëï³ÝáõÙ ³éÏ³
ëáóÇ³É³Ï³Ý ËÝ¹Çñ: Üñ³ ÏáÕÙÇó Ýßí»ó,
 áñ ç»éáõóÙ³Ý í³ñÏ»ñÁ Ù»Í å³Ñ³Ýç³ñÏ
áõÝ»Ý` ÙÇçÇÝ »Ï³Ùáõï áõÝ»óáÕ
ÁÝï³ÝÇùÝ»ñÁ Ñ³×³Ë Ý³ËÁÝïñáõÙ »Ý
ç»éáõóÙ³Ý ¨ ï³ù çñ³Ù³ï³Ï³ñ³ñÙ³Ý
Ñ³Ù³ñ ÏÇñ³é»É Ýßí³Í Ù»Ë³ÝÇ½ÙÁ, áñÝ ¿É
 Çñ Ñ»ñÃÇÝ µ³ÝÏ³ÛÇÝ Ñ³Ù³Ï³ñ·Ç Ñ³Ù³ñ
Ñ³×³Ëáñ¹Ý»ñÇ Ý»ñ·ñ³íÙ³Ý Ýáñ ·áñÍÇù ¿ Ñ³Ý¹Çë³ÝáõÙ:

heated their apartments.

Project beneficiaries express their attitude
toward heating loans initiative.

The main beneficiaries of the project were the vulnerable
groups and the middle income class.

The project beneficiary Lena
Navasardyan, is an accountant and

she does not earn enough to
made cash payment for installation

of local heating
system and she took a

 loan from
ACBA bank. Currently, after the

 installation of local heating system
Lena’s apartment

 is comfortably heated.
Lena stated that in

past they used to
have heater, which was put in the

apartment; in kitchen. Unfortunately,
 the other rooms of the

apartment were
not heated, because they could not afford to have one heater

in kitchen and electric heaters in other rooms. Due to the
project implementation heating is not a problem for Lena

anymore.

The other project beneficiary Heriqnaz Harutyunyan, staff
member of Yerevan press club, stated that, before the heating
system establishment it was cold at home. They have a
kerosene heater and have to sit near the heater, not to be in
cold. It was not safe and comfortable. Currently, the heating
and hot water supply is not a problem for Heriqnaz, since she
took a loan from ACBA Bank for obtaining heating system.

The ACBA bank deputy CEO,
Hakob Andreasyan, stated that

 borrowers involved in the project
are very responsible and they truly

understand the importance of loans.
It is also very important that with

the help of this project Armenia solved
real social issue. He also mentioned that

heating loans are in great demand,
 middle income families often prefers

 this mechanism of heating and hot water
supply, and this is a new tool for banking

systems to attract customers.
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Ìñ³·ñÇ Çñ³Ï³Ý³óáõÙÁ Ð³Û³ëï³ÝáõÙ Ýå³ëï»É ¿ ÙÇ
ß³ñù ¹ñ³Ï³Ý ï»Õ³ß³ñÅ»ñÇ:

Ìñ³·ñÇ Çñ³Ï³Ý³óÙ³Ý ÁÝÃ³óùáõÙ, ç»éáõóÙ³Ý Ñ³Ù³Ï³ñ·»ñÇ
ï»Õ³¹ñáõÙÇó Ñ»ïá, Ñ³ïáõÏ áõß³¹ñáõÃÛáõÝ ¿ ¹³ñÓíáõÙ
³Ýíï³Ý·áõÃÛ³Ý ËÝ¹ÇñÝ»ñÇÝ, áñÇ ³ñ¹ÛáõÝùáõÙ ÑÝ³ñ³íáñ ¿
ÝÏ³ï»É Ñ»ï¨Û³É ¹ñ³Ï³Ý ï»Õ³ß³ñÅÁ:

 Ìñ³·ÇñÁ Ýå³ëï»É ¿ ç»éáõóÙ³Ý Ýå³ï³Ïáí ·³½
û·ï³·áñÍáÕ ÁÝï³ÝÇùÝ»ñÇ ÃíÇ ³×ÇÝ: ²ÛëåÇëáí, 2004
Ã. Ð³Û³ëï³ÝáõÙ µÝ³ÏíáÕ ÁÝï³ÝÇùÝ»ñÇ ÙÇ³ÛÝ 13%-Ý
¿ñ ·³½Ç ÙÇçáóáí ç»éáõóáõÙ µÝ³Ï³ñ³ÝÁ: 2010Ã. Ñ³Ù³ñ
í»ñáÑÇßÛ³É ÃÇíÁ ³×»É ¿ Ùáï 6 ³Ý·³Ù ¨ Ñ³ë»É ¿ 78%-Ç,
ÜÙ³Ý ï»Õ³ß³ñÅÁ ³ÝÑÝ³ñ ÏÉÇÝ»ñ ³å³Ñáí»É ³é³Ýó
·³½³ýÇÏ³óÙ³Ý ï»Ùå»ñÇ ³ñ³· ³×Ç: 2002 Ã.
Ð³Û³ëï³ÝáõÙ ³éÏ³ ¿ÇÝ 102 000 ·³½Ç µ³Å³Ýáñ¹Ý»ñ,
ÇëÏ 2010 Ã. 600 000: ²ÛëåÇëáí ÐÐ ï³ñ³ÍùÇ 94%-Á
·³½³ýÇÏ³óí³Í ¿:

 Ð³ïÏ³Ýß³Ï³Ý ¿, áñ å³ÛÃÛáõÝÝ»ñÇ ¨ Ññ¹³ÑÝ»ñÇ ÃÇíÁ,
ï³ñÇÝ»ñÇ ÁÝÃ³óùáõÙ å³Ï³ë»É ¿` 2005 Ã. ÝÙ³Ý
å³ï³Ñ³ñÝ»ñÇ ÃÇíÁ Ñ³í³ë³ñ ¿ñ 27-Ç Ûáõñ³ù³ÝãÛáõñ
100 000 ·³½Ç µ³Å³Ýáñ¹Ç Ñ³Ù³ñ, ÇëÏ 2010Ã. ³Û¹ ÃÇíÁ
Ñ³í³ë³ñ ¿ 10:

 ÀÝ¹Ñ³Ýáõñ ³éÙ³Ùµ, µ³óÇ Íñ³·ñÇ ³ÝÙÇç³Ï³Ý ¹ñ³Ï³Ý
³ñ¹ÛáõÝùÝ»ñÇó, ³ÛÝ û·Ý»ó Ý³¨ ëï»ÕÍ»Éáõ Ýå³ëï³íáñ
ÙÇç³í³Ûñ ³ñ¹ÛáõÝ³í»ï, Ù³ïã»ÉÇ ¨ µÝ³å³Ñå³Ý³Ï³Ý
³éáõÙáí ÁÝ¹áõÝ»ÉÇ ç»éáõóÙ³Ý ï³ñµ»ñ³ÏÝ»ñÇ
ÏÇñ³éÙ³Ý Ñ³Ù³ñ: Þ³ï ¹»åù»ñáõÙ ³ÛÝ Ýå³ëï»ó
ÙÇçÇÝ »Ï³Ùáõï áõÝ»óáÕ ÁÝï³ÝÇùÝ»ñÇ ëáóÇ³É³Ï³Ý
ËÝ¹Çñ ÉáõÍÙ³ÝÁ:

 Æ ÉñáõÙÝ Íñ³·ÇñÁ Ýå³ëï»ó ¿Ý»ñ·»ïÇÏ áÉáñïÇ
³Ýíï³Ý·áõÃÛ³Ý ¨ Ñáõë³ÉÇáõÃÛ³Ý ½³ñ·³óÙ³ÝÁ:

The project led to many positive changes in
Armenia.

During the heating loans project implementation, when
heating systems were installed the special attention was paid
to the safety issues, which led to positive changes in below
mentioned areas.

 The project also led to increase in the number of
households using gaz for heating. Thus, in 2004 only
13%of households in Armenia used gaz for heating.
For 2010 this % was 78, about 6 times higher. This
growth would not be possible without rapid pass of
gasification. At 2002 Armenia had 102 000 gaz
consumers, in 2010 the number of gaz consumers
were 600 000 and 94% of Armenian territory is
gasified.

 It is interesting that the number of explosions and
fires have decreased over the years; in 2005 there
were 27 such incidences per 100 000 gaz
connections, when in 2010, this number decrease to
10.

 In general, beside the direct objective of the project, it
helped to promote save, affordable and
environmentally clean heating systems. In many
cases it helped to solve the real social issues for
households with middle income.

 Moreover the project helped to reach energy security
and reliability.


